NMPEAMBYJIA

HacTosiwue YcnoBusa AenCTBYOT UCKITOYMTENbHO Mexay O6LLecTBOM C
orpaHu4eHHon otBeTCTBEHHOCTbIO «OKTOBJ1Y», 3aperncTpMpoBaHHbIM B €AUHOM
rocyiapCcTBeHHOM peecTpe topuaudeckunx nuy (EFPHOS) nog Homepom
1055005170120, MNHH 5029086747, KINM 772501001, ¢ MECTOM HaxoXAeHuUs,
3aperucTpmpoBaHHbIM o agpecy: 115280, Poccus, r. MockBa, BH. Tep. T.
MYyHULMNanbHbIN OKPYr [laHnnoBCcKkuK, yn. ABTo3aBogckas, A. 23a, K. 2, 34ecb U
Aanee nmeHyemon kak WWW.DESPORT.RU nnu «Cant», n no6bIM TNLOM,
coBepLuaroLLmnM Nokynky Ha CalnTe, KOTOpOe Aanee No TEKCTY UMEHyeTcs
«3aKasumk» nnu «Bbl», fanee COBMeCTHO yNOMUHaeMbIMN KakK «CTOPOHbI».

Bbl noaTBep)xpaeTe, YTo ABMASIETECH COBEPLUEHHONETHUM NINLLOM MU AENCTBYETE C
paspeLueHnst pogutenen (Mnn 3aKoHHbIX NpeacTaBuUTenen) n obnagaerte
HaaneXallen NpaBoCNOCOOHOCTbIO AN 3aK/IKOYEHUS AOrOBOpa U AallbHENLLEro
pa3mMeLleHna 3aka3oB Ha CauTe.

Mpu Hanuunm y Bac Kaknx-m60 BOMPOCOB B OTHOLLEHUN COBEPLLEHNS MOKYMOK B
WHTEpHeT-MarasnHe Nnpocbba 03HaKOMUTbCA C MHbOpMaumen B pasgene NomMolb
n 0bpaTuTbCs B Cnyxo6y noaaep>Xku knneHtoB CanTta no TenedoHy exeaHEBHO C
08.00 no 20.00 no mockoBCKOMY BpeMeHU 3a ucknroyeHmem 01, 02, 03 aHBaps
KaXKgoro roga

8 800 700 00 66 npw obpaLLeHUM U3 OCTaslbHbIX PErMOHOB (6ecnnaTHo).

CTOPOHbI COrNacuIUCb, YTO UX B3aUMOOTHOLLEHUS 6yayT perympoBaThCs
HacToAWwMUMM O6LLMMU YCITOBUSIMU NpoJax, onybriMkoBaHHbIMKU Ha CaliTe.

CanT BnpaBe B OAHOCTOPOHHEM MNOpsAKe UBMEHATb HacTosAwMme YcnoBus, LieHbl Ha
ToBap u Tapudbl Ha conyTCTBYOLME YCYrK, CNOCOobbl U CPOKK OnnaTbl U [OCTABKM
ToBapa NyTeM pasMeLLLEHUSA UX Ha CTpaHULax MHTEPHET-MarasuHa,
pacrnosIOXKEHHOro No MHTepHeT- agpecy: www.desport.ru. CoOOTBETCTBEHHO,
CTOPOHbI COrNMacuNmnCb, YTO X B3aMMOOTHOLLEHNS ByayT perynnpoBaTbCs
YcnoBusimu, onyb6nnkoBaHHbIMu Ha CaiTe B AeHb pasMelleHuns Ha CanTe 3akasa.
HacTtoswme O6wme ycnoBusa npoaaxn 4encTBuTeNbHbl CO AHS ony6nnkoBaHusa Ha
caunTe U cuyuTaroTCs A0BeAEHHbIMU A0 CBeAeHUs 3aKka34ynkoB C MOMEHTA TakKom
nyéonukaymm.

1: 3AKA3bI
KAK PASMELLLATb 3AKA3bl HA CAUTE


http://www.desport.ru/

[lns pasmeLleHns oHnanH-3akasa Heo6xoAMMO 6biTb 3apeErMCTPUPOBAHHbBIM
nonb3oBaTenieM Caiita. MNpoueaypy peructpauum MOXHO NPOWTH Kak A0
odopMieHns 3aKasa, Tak U BO BpeMsi. ECnu BXog, B NINYHbIV KABUHET yKe
BbIMOJIHEH, /1A pas3MelLLleHNs 3aKasa Heo6X0aMMO:

-A06aBUTb Bbl6paHHble TOBapbl B KOP3UHY;
-Bbl6paTb CNOCO6 AOCTaBKY;
-Bbl6paTb cnocob onnarbl;

-BbINONIHUTb ONNaTy (ecnu Takasi TexHMYecKasi BOSMOXHOCTb NpeAoCcTaB/eHa
CaiTom).

Ecnu BxoA B NMYHbIA KaBUHET He BbINOJIHEH, A1 pa3MeLLeHNs 3aKasa
Heob6xoaMMO:

-A06aBUTb Bbl6paHHble TOBapbl B KOP3UHY;
-MPOM3BECTU BXOA B JINYHbIN KAOUHET;
-Bbl6paTb cNOCO6 AOCTaBKY;

-Bbl6paTb cnocob onnarbl;

-BbINONIHUTb ONNaTy (ecnn Takasi TexHMYeckasi BOSMOXHOCTb NpeAoCcTaB/eHa
Caintom);

Mocne obopMeHNs 3akasa Ha 3/IeKTPOHHYH MoYTy/TenedhoH npuaeT
yBeOMJ/IEHNE O CO3aHUM 3aKasa, CoAepIKallee HOMep 3aKa3a, 0XKMaaemMoe BpeMs
A0CTaBKM, MHbhopMaumto o cnocobe AOCTaBKM, NepeyeHb 3aKas3aHHbIX TOBApOB.
YBeaoMneHue nocTynaeT B TedeHne 15 MUHYT nocne ohopMieHus 3akasa ¢
onJiaToN Npu NoyYeHUN U B TEYEHUE 2 YaCcOB MpU onsiaTe OHJIaH.

Co3spaHue coobLeHuns, NoATBEpPXXAatoLLero 3akas, 03HavaeT, 4To Baw 3akas 6bin
NpuHAT CanToM 1 BNOCNEeACTBUN CTaHET [OrOBOPOM KYMIN-NPOAAXN Mexay
CtopoHamu.

Korpga 3akas 6y,u,eT co6paH N TroToB K OTIpy3Ke CO ckfaga/co cknaga MarasuHa, Ha
HO‘-ITy npmnaoeTt yseaomMsiEHNE O TOM, UTO 3aKa3 YKOMIJIEKTOBAH. B 3aBucumocTu ot
Bbl6paHHOFO cnocoba AOCTaBKU yBeQOMJIEHNE TaKXKe MOXXET COoAEeP>XKaTb



VIHd)OpMaLl,VII-O 0] Tp&HCI'IOpTHOVI KOMMNaHUN U TpeEK-HOMEP And OTCNIEXNUBaAHUA
NOCbINIKN Ha canTe TpaHCHOpTHOVI KOMMaHUN.

HALLUWU LLEHbI

LleHbl, npeacrtaBJieHHbIE Ha Cante no YMOJT4aHUIO, YKa3aHbl B pY6J'IF|X N BKJTHOHAKOT
B cebsi BCe Hanorn u C60pb|, nognexatwiune orsiarte.

HJC HauncnseTca No cTaBKe, IENCTBYIOLLLEN Ha AaTy 3akasa. MNpeacTaBieHHble Ha
CaiiTe LieHbl TOBApOB He BKJIHOYalT CTOMMOCTb AOCTaBKM / MOYTOBOrO
OTNpaBJIeHNs, CTOMMOCTb ONpefeneHHbIX BU0B YNakoBKMW Y NPOYNX BbIBPaHHbIX
Bamu O0MNONHUTENbHbIX YCIYT, KOTOPbIE OMNIa4yMBaloTCA OTAEbHO.

Jltobble AONONHUTENbHbIE C60pb| BK/HOYaKOTCA B O6LU,yI-O CyMMY 3aKa3a, KoTopasd
BbIBOOAUTCA Ha 3KpaH rnepen oKkoH4aTesIbHbIM NoATBEP>XAEHNEM 3aKa3a.

Mbl MOXeM npeanaraTb TOBapbl Yepes UHTEPHET-MarasuH rno Tom Xe LeHe, No
KOTOpoWn oHW npepnaratotca B marasnHax DESPORT, a Hawwm cneymanbHble
npeaoXXeHUsa MOryT COOTBETCTBOBATb NnpepoXxeHnam marasmHos DESPORT.
OfHakKo, B 60/bLUMHCTBE C/y4aeB, LieHbl 6yayT OTMYaTbCA, MOCKONbKY
WHTEPHET-CalT U MarasmHbl MOTYT yCTaHaBMBaTb PasHble LieHbl Ha TOBapbl 1N
NPOBOAUTb pasfiMyHble akuuKn B pa3Hoe BpeMs. Kpome Toro, yepes canT desport.ru
MOTYT npegnaraTbCa ToBapbl, LeHbl UK peklaMHble akLnn, OTCYTCTBYHOLLME B
MarasuHax.

HacTtosawwnm coobaem Bam, 4to ToBapbl U yCnyru, AOCTYMHbIE B MarasmHax
DESPORT, v UeHbl, fiencTBYOLLME Ha HUX B Ballen cTpaHe, He pacrnpocTpaHAoTCA
Ha NOKYNKW, caenaHHble Yyepea CanT, M HA060pPOT.

CNoCObBbl OMJIATbI

- npu NonyyYyeHUn ToBapa: HannyHbiMU. O BO3MOXHOCTU NPOM3BECTU onnary
6aHKOBCKOW KapToM YTOYHANTE y onepaTopa.

- Ha CaiiTe: 6aHkoBcKoi kapToit (Visa, Mastercard, <MUP»), ecnu Takast
TeXHUYecKas BO3MOXHOCTb NpegocTtaBneHa CantoMm. Nnatexxun no Kkaptam,
BbINoHAieMble Ha CanTe, 3almLleHbl Npy noMoLum npotokona Secure Socket Layer
(SSL) (3awwmLieHHoe coeamHeHmne) n obpabaTtbiBatoTcst cuctemonn CBEPBEAHK.



Bo3MoxKHble cnoco6bl onnaThbl No Balemy 3akasy 6yayT oTpaXKeHbl B KOP3UHE Nnpu
odopMieHnm 3aKaza.

OnnaTta NpoM3BOAMTCS B 3aLUULLEHHOM peXnMe, Balum 6aHKOBCKME PEKBU3UTDI
wndpyroTes ¢ ncnosnb3oBaHneM npotokona SSL 1 HMKOrAa He nepefatoTcs No
OTKPbITOMY KaHany cBsisau. KpoMe Toro, B LieifiX 3auUTbl HalUUX KJIMEHTOB OT
MOLUEHHUYECTBA Mbl MOXKEM BbIMOMHSATb NPOBEPKY JIMYHbIX AaHHbIX U afpecoB
K/IMEHTOB.

Cmea, paBHaa CTOMMOCTHU Bbl6paHHbIX Bamu TOBapoOB N yCcnyr, CrncbiBaeTCcd C
Bawero 6aHKOBCKOro cyeTa, Kak ToNbkKo Ball 3aka3s (VIJ'IVI )XKe Ta 4aCTb 3aKa3a,
KOTOpaA AOoCTaBJIAeTCA OTAEJIbHO COrj1aCHO yCJIOBUAM Bawero 3aKa3a) roToB K
AOCTaBKe.

B cnyyae npoBeAeHUsi NPOBEPKMN HAa MOLLEHHUYECTBO C Liefbto o6ecneyvyeHmns
6e30MacHOCTM onepauui ¢ 3aKkasuymkamu CaiT MOXET NpeasioXnTb Bam nepesn
NOATBEPXAEHNEM 3aKa3a HanpaBUTb MO 3JIEKTPOHHON MoYTe AOKYMEHTbI AJ1S
BanuAauuv 3aKkasa, Hanpumep, oivH U 6osee JOKYMEHTOB, NOATBEPKAAIOLLMNX
Baw agpec (pernctpaumio), u/unv Konuto yaocToBepeHns MMYHoCcTM (nacnopr).

Baw 3aka3 6yneT OKoOHYaTeNbHO MPUHAT TOSIbKO Nocsie nonyyeHus Cantom Takmx
AOKYMEHTOB M OTNPaBKM NOATBEPXKAAIOLLENO COOOLLEHNSA MO INEKTPOHHOM NOYTE.
Mpu OTCYTCTBUM TaKUX LLOKYMEHTOB UJIN XKe eCNU fLOKYMEHTbI He NOATBepXAatoT
Bawy nnyHocTb 1 agpec, CaiT ocTaBnsieT 3a CO60M NpaBo oTKa3aTb B
noATBepPXAEeHUN 3aKasa.

CanT Tak)ke ocTaBnsieT 3a cob6o NpaBo:

- 0TKa3bIBaTbCA OT JIHOObIX 3aKa30B npu Haan4dnm anawerocd criopa 06 onnaTe unn
npun 3aka3e HETUMM4YHO 60NbLIOro KoINYecTBa TOBapoB WJIN YCNYT,

- 3anpalunBaTh BbllleyKa3aHHble JOKYMEHTbI A1l NOATBEPXAEHUS IMUHOCTU
n\nnm agpeca 3akasumka Gpuanyeckoro nuua, a ANs PUANYECKMX NnL, —
JAOKYMEHTbI, MoATBepXaatolime hakT peructpaumm (CBUAETENbCTBO O
perucTpaumm).

NOATBEPXXAEHUE 3AKA30B U ONJIATbI



B oTcyTCTBME AOKa3aTeNnbCTB 06PATHOMO HALUW 3/IEKTPOHHbIE 6a3bl AaHHbIX, a
TakXXe 6a3bl AaHHbIX HaLLWX NOCTaBLUUKOB YCAYT, XPaHSALWMECA B HaAnexXalumx
6e30nacHbIX YCNOBUSIX, ABMAKOTCA 4OCTAaTOYHbIM A0KA3aTeIbCTBOM 3aK/1HOYEHUS
nobbix caenok mexay Cantom n Bamn. B cOOTBETCTBUM C AENCTBYHOLLUM
3aKoHOAaTeNbCTBOM, Mbl XpaHUM JaHHble NO 3aKa3aM Ha HafEeXHbIX HOCUTENSX.
Bbl MOXeTe nonyunTb AOCTYN K 3aKasaMm, pa3meLleHHbIM Bamu Ha CaliTe, nepenas
B pasgen Mon nuyHbIn KabuHeT. HecMoTps Ha aTo, CanT pekoMeHayeT
3akasuymkam B Nto6OM criyyae COXpaHsTb 3/IEKTPOHHbIE COOBLLEHNS C
NoATBEPXAEHMEM 3aKa30B.

COMHUTEJIbHbIE COOBLLIEHUA

Caunt desport.ru He oTnpaBNsAeT 3IEKTPOHHbIX COOBLLEHUI C NPOCbOOM yYKasaTb
HoMep Baluen KpegMTHOM KapTbl UKW MHYHO MHDOPMaLMIO, UMEIOLLYIO OTHOLLIEHUE K
6aHKOBCKOMY CYETY. 3TW faHHble COBUPAIOTCSA TOIbKO MPU BbIMNOMHEHWUM NOKYMNKK
Ha Hawem CanTe B cniydae onsiaTbl B peXXuUMe OHNanH. 3TW faHHble HUKOoraa He
coxpaHsitoTcs Ha HaweMm CanTe. B kayecTBe obLLero npaBuia, B Lensx Balien
6€30MacHOCTUN B CETU UHTEPHET HUKOrAa He NepexofuTe Mno CChisikaM B
COOOLLEHNSX U HE OTBEYanTe Ha COObLLEHMUSA C TPebOBaHNEM:

- onnaTbl Kakoro-nmbo 3akasa, KOTOpOro Bbl He genanu,

- Mony4YeHust Kakoro-nméo 6aHKOBCKOro NepeBoa, 0 KOTOpoM Bam Huyero
HEeU3BECTHO (AaXke ecnn B COOBLLEHUN YTBEPXKAAETCS, YTO 3TOT NepeBos 6biJ
OTMpaBieH UNn 6yaeT OTNpPaB/ieH),

- 0 perucTpauun KoHbuaeHUnanbHo MHGopMaLum o KpeaUTHOM KapTe Unu
6aHKOBCKUX PEKBU3UTOB.

2: HAJIMHUE

Halum npeano)xeHns TOBapoB U yCnyr AeiCTBUTeNIbHbI 40 TeX Nop, Noka
npeacTasnieHbl Ha CailTe U UMeloTCs B Hannuum Ha cknage CaiTa, 3a
UCKIOYEHMEM crielmarbHbIX NpeasioXeHni, Ana KotTopbix Ha CailTe ykasbliBaeTcs
CPOK feicTBusA. PekoMeHayemM BaM npoBepsiTb HaMume TOBapoB Ha CTpaHuLe
MHbOpPMaLMM O COOTBETCTBYHOLLLEM BMAE TOBApOB.

Mpun 3aKase NO3nNLMIA, KOTOPbIX HET B Hanndumu, Cant octaBnsieT 3a cob6om NpaBo
OTMeHUTb 3aKas. B Takom cnyyae Bbl nonyynTe COOTBETCTBYIOLLEE YBELOMIEHNE
Nno aapecy 971eKTPOHHOW NOYTbI, YyKazaHHOMY Mpu pernctpauunun. B cnyyae onnatbl
TOBapOB C MOMOLLbIO 6AHKOBCKOM KapTbl AeHEeXHble cpeacTBa 6yayT BO3BpaLLEHbI
Ha TaKylo KapTy.



Ecnu Bbl pa3MellaeTe 3akas Ha HECKOJIbKO TOBApOB, OAHOI0 U3 KOTOPbIX HET B
Hanuuuwy, Bbl TakxXe NoslyunTe COOTBETCTBYOLEe yBeaoMneHue. OcTaBLuasica
YyacTb 3aKasa 6yaeT o6paboTaHa U oTrpaBneHa Bam B cpoku, ykasaHHble Ha CaiiTe.

CanT Takxe MoXeT npeasoxXnTb 3aMeHUTb MNO3NLIULO, KOTOpOVI HET B HaJIM4NN, Ha
APYyryto nosnuunio nogo6HOro KayecTsa ¢ Bawero npeaBapuUTesibHOro cornacus.

Bbl Tak)Xe MOXKeTe OTMEHUTb BeCb 3aKa3 B MO/IHOM o6beMe. B Takom cnyyae Bam
Heob6xogMmo yBegoMntb 06 aTom OTaen Caiita no paboTe ¢ KIMeHTaMu no
TenedoHy nnn yepes dopmy obpaTHom cBA3n Ha CanTe.

3: AOCTABKA

Ha caiiTe desport.ru Bam npegocraBnseTcsi BO3MOXHOCTb Bbl6opa cnocoba
JOCTaBKM C y4eTOM Beca M rabapuToB 3aKasaHHblx BaMu ToBapoB.

Bce Hawm ueHbl Ha AOCTaBKYy YyCTaHOBJIEHbI C Y4E€TOM B€ECa, pa3MepPoB U ob6bema
3aKa3aHHbIX BaMW TOBapoOB. Hawm ueHbl CTPOro KOHTPOJ/INPYKOTCA Ha
CcOoOoTBETCTBUE Taled)aM KOMMaHUMU, OCYU.LeCTBﬂﬂI-OU.LeIZ OOCTaBKY. Bbl onnauynBaete
CTOMMOCTDb yCNyr no AoCTtaBKe, KOTopble BbI6VIpaeTe caMn.

KYAA Mbl OCYLLECTBJIAEM AJOCTABKY?

BO3MOXHOCTb AOCTaBKK NoO BaLueMy aapecy, oOoCTynHble cnocobbl OOCTaBKMWY,
TOYHYIO CTOUMOCTb U OPUEHTUPOBOYHbIE CODOKU [ OCTaBKMN MOXXHO Y3HaTb B
KOp3uHe npu Od)OprIeHVIM 3aKa3a, a TakXke B MOMEHT NMoATBEPXAEHNA 3aKa3a
onepaTtopomMm UHTEPHET Mara3nHa.



OCYLLUECTBJIAEM JIU Mbl [JIOCTABKY N0 AJPECAM C HECKOJIbKUMMU
XUNbLAMW?

Mpwv focTaBKe MO agpecam C HECKOJIbKUMM XKUibLaMu Bbl npu3HaeTe, 4To ecnu
Npu 3aKase yKasanu cnyxoée focTaBky 3aka3os CailTa agpec, Mo KOTOpoMy
MPOXXMBAIOT HECKOJIbKO JIML, 3TO 03HAYaET, YTO AOCTABKY MOXET NoJlyunTb ntoboe
NNLO No TakoMy agpecy. CBsisaHHble C 1O0CTaBIieMbIM TOBApOM PUCKM NepexoasT
B MOMEHT JOCTaBKM.

CPOK JOCTABKU

[ocTaBka ToBapa 3aKa3uMKy OCYyLLECTBISIETCA B CPOKM, yCTaHOBJIeHHble CaitTom
npu obopmIeHNN 3aKasa, eC/IM MHOE He 6bISI0 CorNlacoBaHo ¢ 3aKas3ynMKoM nocre
odopMneHns 3akasa. Cpok 4OCTaBKM B NpasAHWYHbIE U NpeanpasaHUYHbIe AHU
MOXeT 6bITb yBenMYyeH. [laTa 4OCTaBKM, ykasbiBaemas CanToM npu opopmieHum
3aKasa, ABNIAETCS OPUEHTUPOBOYHOMN U MOXKET 6bITb USMEHEHA.

YTO, ECJIN MEHA HE BYAAET AOMA HA MOMEHT JOCTABKU 3AKA3A?

Ecnu Bbl He cMoXeTe NMPUHATb AOCTaBKY, KypbepCKad KOMMaHUA Mo corsiacoBaHUIo
c Bamu BbinonHut

AOMNOJSTHUTENbHYIO NONbITKY AOCTaBKM TOBapa B TeYeHMe CPOKa XpaHeHus 3akasa.
NHdopmaums o pakTe HeygauyHoOM NonbITKM AOCTaBKM 6yaeT HanpaBneHa Bam
KypbepcKon KoMmnaHueun. Ecnu Bbl He oTBeTUTE Ha HANOMUHaHUKE B TeyeHune 24
yacoB, TO ByAeT cumTaTbCA, YTO Bbl BOCNONb30BaNNCh CBOMM NPaBOM Ha OTMEHY
3aKasa, ecniv CalT He NpefocTaBAsAeT MHOe BpeMs OXuAaHusa gocTtaBku. [locne
3TOro ToBap 6yAeT BO3BpaLLEH CNyXX6oi focTaBkn CanTy.

NMPOBEPAWTE JOCTABJIEHHbIA 3AKA3 MPU NOJTYYEHUW!

Mpwv nony4eHnn oTnpaBneHnii 3akasumky Heo6xoAMMO NPOBEPUTbL BHELLHWUI BUA,
JOCTaB/IEHHbIX TOBApPOB U KOMMIEKTHOCTb BCEro 3aKa3sa. B cnyyae Kakux-nméo
OTKJIOHEHUI (MoBpeXAeHHas yNakoBKa UM Xe OTCYTCTBYIOLLUE, MOBPEXAEHHbIEe
WK CIOMaHHble ToBapbl):

- I'IOJJ,pO6HO OonuUInNTE B aKTe 0 HeAOBJ1I0OXXEHUN NN MOBPEXAEHUN TOBapa
COCTOAHME NOCbLIJIKHU, OT KOTOpOl71 Bbl oTKasbiBaeTecCh;

- nonyynTe noanncb npeacrtaBuUTenA TpaHCI'IOpTHOIZ KOMMaHUN Ha aKTe,



BHuMaHue: LiBeT ToBapa MOXXeT OT/IMYaTbCA OT LiBeTa ToBapa Ha ¢oTtorpadum Ha
cauTe.

Mpu goctaBke ToBapa 3aka3uyuKy BblAaeTCs KacCoBbIN YeK. 3aKkas3umK CTaBuUT
CBOIO MOANUCH, MOATBEPXKAatoLLyo NpuobpeTeHne ToBapa, Ha HaknaaHou. [laHHas
NOAMNUCH CNYXXUT NOATBEPXAEHUEM TOro, YTo 3aKa3unK He UMeeT NpPeTeH3ni K
KOMIM/IEKTaLMM 3aKasa, K KOIMYECTBY U BHellHeMy Buay ToBapa. MNocne nonyyeHus
3akasa nNpeTeH3nn K KONM4YecTBY, KOMMIEKTHOCTU U Buay ToBapa He
NPUHUMaIOTCA.

YACTUYHAA ONMJIATA U MPUMEPKA

[JaHHble ycnyrn Hawen komMnaHuen He npegoctasnatoTca. [pu 3akase ToBapa,
noXanymcTa, Bocnosb3ynTtecb Tabnuuen pasmepos Canrta. Ecnmn 3akasumnk npu
[OCTaBKe 3aKasa X04eT 0TKa3aTbCs OT KaKoW-NTnbo No3nunmn n3 3akasa, BO3MOXEH
TOJIbKO OTKa3s OT BCero 3akasa.

4: ObMEH N BO3BPAT
NMPABO HA OTMEHY 3AKA30B

3akasuukK BnpaBe 0TKasaTbCsA OT TOBapa B 1t060e BpeMs L0 ero nepegayu, a nocne
nepegayun ToBapa - B TedyeHue 365 gHelt (Npy ycnoBuu, YTo ToBap He 6blf B
ynoTpebaeHnn N COXpaHEHbI ero ToBapHbIN BUA 1 NOTpebUTeNbCKne CBOMUCTRA,
TOBap M ynakoBKa 06s1afatoT nepBoHaYvasibHbIM TOBapHbIM BUAOM, COXPaHEHbI
ynakoBKa, NJIOMO6bl, APJIbIKK).

ﬂpaBo Ha OTMEHY OCYyLeCTB/IAETCA B COOTBETCTBUN C U3JTOXKEHHBIMU HUXKE
ycioBuaMn.

MCrNoJib30BAHUE NPABA HA OTMEHY 3AKA3A

CBshKMUTECH C HAMM B YaTe Ha canTe unm no TenedoHy Mopsyen nuHum 8 800 700 00
66 1 cornacymTe Bo3BpaT C ornepaTopoM. B uensax obecrneyeHms COXpaHHOCTH


https://www.decathlon.ru/size.html

BO3BpaTa Npu NepeBo3ke BaM HeO6X0AMMO TLLaTesIbHO ynakoBaTb TOBap U
MPUNOXNUTb K HeEMY BnaHk 3asBneHnsa Ha Bo3BparT (B cBo6oaHoM hopme).

Bbl MoXeTe Bbl6paTb CNoco6 Bo3BpaTa No CBOEMY YCMOTPEHUIO, @ TAKXKe
NMPUOBPECTUN CTPAXOBKY OT YyTEPU, KPaXKM UTM YHUUTOXKEHUSI MOCbINKK. CalT He
MOKpPbIBAET pacxoAbl Ha 06paTHYHO NEPECHINIKY, CTPaxoBaHWe UK NepeBO3KY U He
HeceT OTBETCTBEHHOCTH B C/lyyae yTepy BO3BpallaeMbix TOBAapOB MpU NepechIKe.
CaiT pekomMeHAyeT 3aKasuymkaM Bbl6MpaTb Cnocob OTnpaBKy,
npefycMaTpMBatoLLnNiA BO3SMOXHOCTb OTC/IEXXMBAHUSI MOCBINKM B NyTU. Mo obLiemMy
npaBuIly, BCe pacxofbl U PUCKU, CBA3aHHbIE C BO3BPATOM, HeCceT 3aKasuuk.

BosBpallaeMble ToBapbl NMPUHUMAETCS TONTbKO NP YC/I0BUM BO3BpaTa B NMOJIHOM
o6beMe, B aeasbHOM COCTOSIHUW, B OPUTMHasbHOM ynakoBke. B npoTuBHOM
Cnydyae BO3BpaT TOBApOB CUNTAETCA HEHaANeXalluM, u Bam He 6yaeT Bo3BpalleHa
CTOMMOCTb BO3BpalleHHbIX TOBApOB. CaiT MMeEeT NpaBo 0TKa3aTbCs OT NPUHATHA
TOBapa B HeHaAJIeXalleM COCTOSIHUK, U Mbl OCTaBJIsieM 3a CO60W NPaBo MOJIHOIO
WM YaCTMYHOrO OTKa3a B BO3BpaTe AEHEXHbIX CPEACTB 3a TOBap, NOBPEXAEHHbIN
Npu NepeBos3Ke.

yCcJsioBUA OBMEHA 1 BO3BPATA CTOMMOCTU TOBAPOB

Bam npegoctaBnsietca 365 gHeN, B Te4eHMe KOTOPbIX Bbl MOXeTe 0O6MEHATb
HenoaxopsLme ToBapbl, eCnu ToBap He NOAXOAUT BaM MO pasMepy, LuBeTy, dacoHy
Wnu Nto60oK Apyron NpuumnHe, oniaTue 06paTHYO Nepecblsiky ToBapoB (Mpu
YyCNOBMWW, YTO TOBApP He 6bl/1 B yNOTPEONEHUM U COXPaHEHbI ero TOBapHbIN BUA U
noTpebutenbckne CBOMCTBA, TOBAp M ynakoBka 06/1a4atoT nepBoHavyaibHbIM
TOBapHbIM BMAOM, COXpaHeHbl yNaKoBKa, NoM6bl, spnbiku). CTOMMOCTb
OLHOKPaTHOM [OCTaBKM 3aMEHSIOLLNX TOBAPOB MO 3aKasy Nno nepBoHavaibHOMY
agpecy, ykazaHHOMY B 3aKase, BK/IK0OYEHA B CTOMMOCTb TOBApOB, YKa3aHHYo Ha
Cante.

Bbl Tak)Xe MOXeTe nosy4ynTb BO3BpaT CTOMMOCTU TOBApPOB Npu BoO3BpaTe UX Ca17|Ty.

Mpu BO3BpaTe TOBapa HaAaexallero kayectTsa BaM BO3BpaLLaeTcsl TOSIbKO
CTOMMOCTb ToBapa. CTOMMOCTb 06paTHOW NEPECHISIKU HE KOMMEHCUPYHOTCS.
BAXXHO npu Bo3BpaTe 1 \ nnn o6meHe ToBapa: OTaenbHble BUAbI TOBAPOB He
nognexar Bo3Bparty (B cooTBeTcTBUM C [TocTaHoBAeHWeM [paBuTeNbCTBA

Poccuimckon Genepaumm ot 19 aHeapsa 1998 roaa N2 55)
angd oeoPMJIEHUA BO3BPATA / OBMEHA:

- 3anoJIHUTE U NMPUNOXNUTE K 3aKasy BnaHk 3asaBneHus
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- NMPUNOXUTE K 3aKa3y TOBaprIVI WM KaCcCoBbI YeK 3aKasa.
- NPUNOXUTE K 3aKa3dy KoMK JOKYMEHTa, yaocTtoBepAarowero JIMYHOCTb.

- MPUNIOXNUTE K 3aKasy OMNMCb BIIOXEHUS (3aBepsieTCs NMOUYTOBOW CNY>KOOM).

OTnpaBbTe 3aKkas 1 nakeT fOKYMeHTOB [ToyTon Poccun nnm nHom KypbepcKomn
cnyxoou no agpecy: 142050, MockoBckas obnacTb, r.JJomoaeaoBo, MUKPOPanoH
Benble cTon6bl, BnageHve cknagbl 104, ctpoerue 6/1 ana 000 «OKTOBJY. (6e3
HaNOXXEeHHOro nyaTexa).

KOrA 1 nosiy4y BO3BPAT CTOMMOCTU TOBAPA MNMPU UCIOJIb30OBAHUN
NMPABA HA OTMEHY 3AKA3A?

Mpun cobnrogeHnm onMcaHHOM Bbille npoueaypbl Bbl nonyynte Bo3BpaT CTOMMOCTH
ToBapa B TeyeHue 10 (gecsTn) aHew ¢ aatbl nonyvyeHnss CanToM Bo3BpaLLAaEMbIX
ToBapoB. [pn onnate 6aHKOBCKOWN KapTon cpeAcTBa 6yayT BO3BpaLLeHbI
HenocpeACTBEHHO Ha CYeT, NPUKPErNIeHHbIN K Ballen 6aHKOBCKOWM KapTe.

BHuMaHuMe: B criyyae onnaTbl 3aKka3a No 6aHKOBCKOW KapTe Takas onnarta byaet
BO3BpalleHa Ha CYeT, NpUKpensieHHbIn K Bawen 6aHkoBCcKon KapTe. Ecnu 3akas
onsiayeH Npu Noay4YeHUK, BO3BPAT AEHEXHbIX CPEACTB MOXET ObITb OCYLLECTB/IEH
No4YTOBbIM NepeBoAoM yepes NMouTy Poccum B NouTOBOE oTAEeNeHNe rno Bawemy
nHpekcy. Nocne o6paboTkmn BO3BpaTa CkNagoM ¢ Bamu cBsixeTca COTpyaHUK ANs
YTOUYHEHUSI BCEN HeObxoaMmon nHdopmaumm ans obopmieHus nepesoga. ns
YTOUYHEHWSI BO3MOXHOCTHN OpopMIIeHNsI BO3BpaTa LEHEXHbIX CPEACTB Ha
6aHKOBCKYIO KapTy 3a 3akas, Onla4yeHHbIn Npu NOyYeHUn, He06XoaUMO
obpaTtutbesa Ha lNopsadyto nuHuio 8 800 700 00 66 nnm B yaT Ha canTe.
PekomMmeHayeM coxpaHATb BCE [OKYMEHTbI, UMeloLLIne OTHOLLEHME K BO3BpaTy, A0
NONIyYEHNA AEHEXHbIX CPeACTB.

YTO AENATb, ECJIN MHE [OCTABWUJIN MOBPEXXAEHHbIA TOBAP WU HE TOT
TOBAP, KOTOPbIUN 1 3AKA3bIBAJ1?

. ToBap, NoBpeXXAeHHbIl No BUHe NepeBo3ynKa / TpaHCMOPTHOW KOMMaHUK

CM. pasgen [locTtaBka, NyHKT «[1poBepsanTe AocTaB/ieHHbIM 3aKas npu
nony4yeHum!». Mpn ycnosumn obHapyXeHUst CKpbITbIX HEAOCTAaTKOB TpeboBaHUE O
BO3BpaTe / 3aMeHe ToBapa MOryT 6bITb NpeAbABeHbl 3aKa3ynMkoMm B TeyeHune 365
(TpeXCOT NATUAECATU LECTMU) AHEW AN Y4aCTHUMKOB NporpaMmbl NI0ANbHOCTM 1 14



(YeTblpHaaLaTK) AHEN BO BCeX OCTaslbHbIX cnyyasix. s cornacoBaHus
AanbHENLLNX AENCTBUIN HEO6X0AUMO 06paTUTbCs B CnyXX6y Noaaep)KKu
nonb3oBaTtenen CanTa.

* HecooTBeTcTBME TOBapa

Ecnu ToBap He cooTBeTCTBYET Bawemy 3akasy (apyrve Mogenb, pa3mep, LBET Uu
koa), CM. pasaen [loctaBka, NyHKT «lMpoBepsAiiTe AoCTaBNEHHbIl 3aKa3 Npu
nony4yeHuun!»

MOrY JIn A BEPHYTb CBO/ TOBAP B MATA3UH «DESPORT»?

BosBpat cTtoMmocTu ToBapa npoussoautca Cantom, a He MarasmHOM, B KOTOPbIN
BO3BpaLlaroTCcA ToBapbl. Bo3BpaT ToBapoB MOXeET NPOU3BOAUTLCS HaMpsMYyto B
pO3HWYHble MarasuHbl cetn DESPORT.

3aKasuyuK MMeeT NpaBo Ha BO3BpaT ToBapa Hajsiexalllero kayectsa Ha CTOMKe
06CcNyXXMBaHWA NokKynaTtenen po3HMYHbIX MarasamHoB cet DESPORT B pabouue
yacbl MarasuHa B TedyeHue 14 (YeTblpHaaLaTH) AHEN UK, ECNIU OH AIBNSIETCS
Yy4aCTHMKOM NMporpaMmbl IOSANIbHOCTK, B TedyeHne 365 (TPEXcoT LWecTUaecAaTN NATH)
AHeNn. 1N yTOYHEHWsi BPEMEHN paboTbl U afpecoB MarasmHOB BOCMO/b3yUTECH
HallMM CNUCKOM MarasnHoB Ha cainTe desport.ru.

BosspaT noBpeXxaeHHOro ToBapa MOXXeT 6bITb TaKXKe ocyuiecTBJ1€EH B MarasuHbl.
BosspaT CTOMMOCTU AOCTaBKN B Mara3mHax He npon3sognTcCA.

5: TAPAHTUNHbBIE OBA3ATE/IbCTBA: FAPAHTUMHOE OBCNTY)XXUBAHUE
BALU TOBAP BPAKOBAH W1 NMOBPEXXAEH

HezaBMCMMO OT rapaHTUm NPON3BOANTESS, PaCNPOCTPaHSAIOLWENCH Ha HEKOTOpPbIe
ToBapbl, NpoaaBaeMble Yepes Haw CanT, CalnT HeceT ob6si3aTeNbHble rapaHTUNHbIe
o653aTeNbCTBa Ha cnyyan aedeKToB B OTHOLLEHNN BCEX NPOAaBaeMbix Yyepes Cant
TOBapoB.

Ha HekoTopble ToBapbl, NpogaBaeMble Yepes CalnT, NpeaoCcTaBsieTCA rapaHTus Ha
nepuof, ykasaHHbIW Ha COOTBETCTBYOLWeN cTpaHuue CanTa.

Mpu aTOM, OAHAKO, TaKNe rapaHTUNHbIe 06A3aTeNbCTBA HE PaCcNpPOCTPAHAKTCA Ha
c/lyyau, CBA3aHHbIe C NPOSABMIEHHOM BamMun HEGPEXHOCTbLIO NN XKe cnydaun
NOBPEXAEHMS UM HEHAAJIeXXallero ucnosb3oBaHusa Bamu ToBapa. CanT obpatlaer



Balue BHMMaHWe, 4TO oTAeNbHble AedheKTbl U NPO6JIeMbl MOTYT BO3HUKHYTb
WCKNOYMTENIbHO BCIeACTBUE HEMPABUSIbHOW YCTAaHOBKM MW 06paLLEHNS C
o6opyaoBaHueMm. B aToin cBaau CailT npocuT Bac y6eanTbesi B CO6MO4EHMMN BCEX
WHCTPYKLWI, CoflepXXaLlmxca B AOCTYMNHbIX Ha CaiTe pyKoBoACTBax Nosib3oBaTens,
1 NPOBECTU HECKOJIbKO NMOBTOPHbIX NPOBEPOK MOJyYEHHOro 060PYA0BAHUS.

KAK OTPEMOHTUPOBATb TOBAP B TEHEHUE TAPAHTUMHOIO CPOKA?

lMpu oTKase ToBapa B TeYEHUE rapaHTUMHOIO CPOKa CBSXXNTEChb Co Cny»X60M
nopaep>xku Canrta. [Jna BosBpara ToBapoB BonaguTe B pasgen Mon nmyHbIn
KabuHeT, BbibepuTe COCTOSAHME 3aKa30B U YKaXkKnTe NpobaemMbl Unm oTKasbl B
OTHOLLEHUN COOTBETCTBYoLLEero Toeapa (Toeapos). MNocne atoro Bam 6yaet
npegocTaBneH Kog BO3Bpara.

Mocne Haanexauiero ohbopMneHusi Toeapa Ha CaliTe, B Xofie KOTOpPOro, B
YaCTHOCTM, NPOBEePSAETCS, PacnpOCTPAHSAETCA /N Ha HEro rapaHTUs, NPOU3BOAMUTCS
PEMOHT UNn 3aMeHa. Ecnu Ha NpuymHy Npo6sieMbl pacnpoCTPaHSIeTCs rapaHTusl, HO
TOBAap PEMOHTY He NOANEXUT U HE MOXET 6biTb 06MEHEH Ha aHaNTorMYHbIR UK
CXOXMMI, TO BaM NpefocTaBnsieTcs NpaBo NpMo6pecTy MHble ToBapbl Ha
nepBoHaYvasibHy0 CTOMMOCTb TOBapa, BblLLE/LLIEro U3 CTPOS U NoAJIexXalllero
rapaHTuW, NM60 BO3BpaLlaeTcs CTOMMOCTb ToBapa. B nto6om cnyyae, ecniv Ha
MPUYMHY NPo6IeMbl pacrnpocTpaHaeTcs rapaHTus, To CalT NpeanoxuT Bam
onTMMarsbHoe pelleHre (3aMeHa AedeKTHOM YacTu, 3aMeHa ToBapa Uiv Bo3BpaT
CTOMMOCTM TOBapa).

an BO3BpaTe ToBapa 6es HaAsieXxalmx OCHOBaHNN UK Xe npuv HeEBbINOJIHEHUN
yKa3aHm7|, npeaocTaB/IEHHbIX B PYKOBOACTBE MNOJ/Ib30OBaTe/IA Ha Canre, BO3BparT
CYUTaeTCA HeEHaaNneXXalwnm 1 OCI)OpMﬂﬂeTCﬂ COOTBETCTBYHOLLIUM o6pa30M. TOBapr,
BO3BpallaeMble 6es3 KO4a BO3BpaTa, Takxe OCI)OpMJ'IFlI-OTCFl KaK HeHagnexaljne
BO3BpaThl.

Bbl MOXeTe Bbl6paTb cnocob BO3BpaTa No CBOEMY YCMOTPEHUIO, a TaKXXe
I'IpVIO6peCTVI CTpaXxoBKY OT yTepu, KpaXXu Ui YHUHTOXEHUA MOCDLIJTIKWU. Caunt He
NOKPbIBaeT 3TN pacxoabl U HE HECET OTBETCTBEHHOCTU B CJiy4ae yTepu
BO3BpallaeMbIX TOBApOB MNMpu Nnepecblsike.

W, HakoHeL, Ha Bac neXxxnT oTBETCTBEHHOCTb HagJ/1exatlen ynakoBKW TOBapa Aasd
obecrneyeHus COXpPaHHOCTU MNMpu NepeBoO3Ke.

6: COXPAHEHUE NMPABA COBCTBEHHOCTU



CaiiT coxpaHsieT NpaBo CO6CTBEHHOCTUN Ha BCe NpuobpeTeHHble Bamu ToBapbl 4o
MOJSIHOrO UCMOIHEHNA BaMuy Bcex CBOUX 0643aTeNbCTB, B YaCTHOCTK, ONnJlaThbl B
MOSIHOM o6beMe CTOMMOCTM 3aKasa NkoC NPOLEHTbI, €C/IN NPUMEHUMO. Puck
cnydaiiHon rnéenu unu noepexaeHns ToBapa nepexoanT K 3aKasuymKy C MOMEHTa
bakTuyeckoi nepegaun Toeapa 3akasuuky.

7: NOJIHOTA JOrOBOPA

HacTosiwme O6Lime ycnoBusa NpoaaXkun BKKOYaoT B ceba BCe NPUBEAEHHbIE 3[eCb
cTaTbu. HeocyulecTBneHne npag, NpeocTaBAsieMbIX KAKUM-IU60 MYHKTOM
HaCTOALLMX YCNOBUI, He ABNSIETCS OTKA30M OT OCYLLLECTB/IEHNSI TaKUX NpaB
BnocneacTeun. MNMpu HeleMCTBUTENTbHOCTU KaKOro-iMbo NyHKTa BCe OCTallbHble
MYHKTbl OCTalOTCH B cUne.

8: MNEPCOHAJIbHbIE AAHHbIE

B cootBeTcTBMM C KOHCTUTYUMen Poccumnckon depepaunn, PepgepanbHbim
3aKOHOM oT 27.07.2006 N2 152 «O nepcoHasibHbIX AaHHbIX», YKa3oM lpe3unaeHTa
Poccuiickon ®epepaumm ot 06.03.1997r. N2 188 «0O6 yTBEP)KAEHUM NEPEYHS
CBeEHUIN KOHbDMAEHUMANbHOIO XapaKTepa», UHbIMU HOPMAaTUBHbIMU aKTaMu U
MonoxeHvewm Caunt TKEe U ute n HaNbHbIX JaHHbIX KINEHTOB
3akasuuk nytemM opopmneHus 3akasa Ha Cante npegoctaBnseT Canty ceoe
cornacue Ha o6paboTKy M UCMOSIb30BaHME CBOMX NEPCOHANbHbIX AAHHbIX Ha
HeonpeaeneHHbIn CPOK ANA Lenen ycTaBHoOn geatenbHOCTM CanTa, B TOM YnUche Ha

nx Nepegavy 3a pybex.

Takoe cornacme MOXeT 6biTb 0TO3BAHO TOJIbKO MYTEM NMUCbMEHHOIO YBEAOMJ/IEHUS
CanTa B COOTBETCTBMMU C 3aKOHoAaTenlbCTBOM Poccuickon depepaunu.

[ocTyn K nepcoHanbHbIM AaHHbIM 3aLLMLLEH NAPOJIEM.

CalT nMeeT NpaBO BHOCUTb U3MEHEHWS B YCJTIOBUSA XPaHEHMSA 1 06PaboTKK
nepcoHasibHbIX JaHHbIX NyTeM pasmelleHns Ha CainTe COOTBETCTBYHOLLLEN
UHbopmMaumm.

[nsa paboTbl ¢ 3aka3unkamm CanTt ncnonbayeT dannbl cookie. Mpu oTKIOYEHUN
ZL@aHHOW OMuMK CalnT He CMOXKET «BCMTOMHUTb» TOBapbl, Bbi6paHHble Bamu npu
nocnegHeMm noceweHum canTa. [1na oTknoveHns gaHHon dyHKunm, obpatmuTechb K
HacTpoWikam 6pay3epa B OTHOLIEHWUM ucnonb3oBaHus dannos cookie. bonee
noapo6Hyto nHdopmaumio Bl cCMoXeTe HaNTU Ha cainTe pa3paboTyumka 6paysepa
Wnu pa3paboTumka paclumMpeHunin 1 nnarmHos 6paysepa. Cookie He copgepxkat
KOHbUAeHLManbHy0 MHOOPMAaLNIO N He NepefaroTca TPeTbUM NuLam.
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dainbl cookies TpeTbUX NNLL, 3anNUCbIBatOTCA Ha caiTe www.desport.ru ¢ Lienbto
aHanu3a nosefeHus Nosb3oBaTesNs Ha canTe U ONTUMMU3aLUMU KaMnaHum
peK/TaMHbIX COOBLLLEHWIA.

3aKasuyunk He nmeeT npaBa nNpegocTaB/iATb NepcoHalsibHble JaHHblE B C/ly4ae
OTKa3a OT perncrtpaunmn Ha canTe, B TOM YucCre Ansa uenen I'IpVIO6peTeHVIFI TOBapoOB.

PACCBUJIKU MO 3JIEKTPOHHOW NOYTE

Mpwu pernctpaunn Ha CaiTe (cozgaHne Moero MMYHOro KabuHeTa) UKn Npu
COBepLUEeHMMU MOKYNKu Ha CanTe Bbl NOSTyuMTE NOATBEPXKAEHME perncTpaymm Ha
agpec 3N1eKTPOHHOM NOYTbI.

CaiiT BrpaBe HanpaefAaTb 3aKa3uymkaM COOB6LLEHNSA PeKTaMHO-MHPOPMALMOHHOMO
XapakTepa nocpeacTBoM e-mail u sms-paccbiniok ¢ MHbopMaLmel 0 CKUaKax,
aKUMAX, HOBbIX MOCTYMNJIEHUAX U T.M. YacToTa paccbiniok onpeaenseTcs CanTom
CaMOCTOATESIbHO, B OLHOCTOPOHHEM MOpAAKE.

[ns oTkasa oT NoANMCKN Bbl MOXeTe CBA3aTbCA C HAMU B YaTe Ha canTe unu
no3BoHUTbL Mo TenedoHy 8 800 700 00 66.

9: PEFTYJIMPYIOLLEE 3AKOHOATEJIbCTBO. CIMOPbI

HacTtoswme O6wme ycnoBus Npoaaxkn perynnpyroTcs 3akoHogaTelbCTBOM
Poccuinckon ®egepaumn.
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